Internet Governance as a tool for participation (democratization and empowerment)
2. Organizers and Panelists

Organizer: Conference of NGOs in consultative relationship with the United Nations
Panelists:

• Ambassador Janis Karklins (Permanent Representative of the Republic of Latvia to the UN in Geneva)

• Mr. Axel Plathe (UNESCO)

• Ms. Titilayo Akinsanmi (WSIS YC / Global Teenager Project, Member of the IGF Advisory Group)

• Ms. Miriam Sapiro (Summit Strategies International, LLC) 

• Ms. Chat Garcia Ramilo (Association for Progressive Communications) 

• Mr. Teanau Tuiono (Indigenous Caucus)

• Mr. Rik Panganiban (Social Science Research Council, New York)
• Mr. Malcolm Harbour (Member of the European Parliament)
Moderator:

· Ms. Renate Bloem (Conference of NGOs)
3. Discussion

· Empowerment
The development of the Internet and empowerment are two interlinked notions. The vision of participation of each actor within the Internet governance Forum should take into account two major shifts in the participation modalities in this “new forum for multi-stakeholder policy dialogue”:

· Multi-stakeholder: It would make sense in the Internet context that the various categories move together in a community within the Internet Governance Forum rather than keeping such a distinction between categories. 

· Policy dialogue: the perception of public policies, in particular in relation to the creation and the operation of the Internet, should also give more attention on the collaborative effort among participating actors.

Empowerment of participants to dimensions related to the management of the Internet will contribute to help them contribute to public policy processes. 

· Building ICT capacities for participation

Internet governance policies and practices should allow indigenous people, as well as other marginalized group, to participate in public policies processes in particular in areas of their concerns. To that end, building ICT capacities of indigenous people should be supported. The web-based Indigenous Portal was underlined as a good practice in this regard. 

The Internet is an enabler for participation for those who understand the Internet and who know how to use its opportunities. Further tools and education programs are needed to be developed to increase citizens’ capacities and knowledge to use the Internet as a means for participation in public policy processes. 
· Building ICT access

Given that the Internet is an enabler for those who can afford access, public policies should develop means for wider access. Such initiatives should not rely on small projects, but on the development of the needed ICT infrastructures.

· Protecting cultural rights and diversity

Multilingualism represents a crucial dimension of the Internet as a participatory tool for broadened access and increased inclusiveness. UNESCO is equipped with the Convention for the Protection and the Promotion of the Diversity of Cultural Expressions, and is also involved the development of Unicode standards. At the same time, the risk of fragmentation of the Internet should further be addressed.

The question of Internet Governance and its relation with cultural rights of indigenous people was raised, in relation to existing standard setting arrangements. Intellectual property on the Internet should be considered with the view to protect cultural rights and cultural identity of indigenous people.

· Freedom of expression as a condition for meaning participation

Noting that in many areas, Internet access is still filtered and blocked, UNESCO has promoted advocacy as its main approach with government to support freedom of expression, in particular on the Internet. UNESCO works in relationship with civil society entities and is willing to support other networking. UDHR Articles 19 and 21 should be fundamental and streamlined references when addressing Internet Governance issues.
· E-Democracy good practices

The future structures of the Internet Governance need to understand the various dynamic of E-Democracy (including the top down approach initiated by governance institutions, the bottom up approach initiated by groups of citizens, and the middle layer of CSOs aggregating and amplifying citizens’ voice). 

The good practices of some recent e-consultations include:

· need for very wide outreach to ensure large participation;

· involvement of the politicians;

· multi-modal ways of participation;

· middle layer partnership with CSOs concerned with the issues;

· multilingual consultation;

· use of bottom up technologies.
The Internet has offered increased opportunities for parliamentarians and elected officials to liaise and interact with their electors. However competences and capacity building should be further developed for the increased use of such tools. The impact of such e-services, such as health and education, should also be further explored.

However, it was noted that it was still difficult to raise awareness of citizens: the scope of democratic and participatory practices is still very local in nature. In addition, there is still some widespread mistrust at the individual level towards such tools, which is one of the various reasons why States have not widely used the Internet to empower citizens and democratize practices. 
· Broadening participation in the IGF

Participation in Internet Governance mechanism should also be broadly addressed. Negotiation skills should be gained by a larger number of actors to engage in the debate. Resources are also a condition for involvement of many stakeholders. An understanding of the process and opportunities offered by the Internet Governance Forum should be better developed among a number of stakeholders groups. 
The IGF is a good framework to set a model of broad based participatory international policy dialogue, with the view to spread such large scale participatory methodologies to other mechanisms of the governance of the Internet. 
4. Inventory of events and actors related to the issue under discussion

- Development of mainstreamed principles related to freedom of expression in the Internet (CSOs, human rights NGOs, international and regional organizations including UNESCO…).

- Capacity building for the use on on-line participation devices.
- Facilitate on line access to participatory devices for marginalized groups (ex: Indigenous Portal)
5. Possible follow-up

Support to international organization initiatives in leading on line consultation processes.
Assessment of the multi-stakeholder network building on capacity building for e-democracy.
6. Useful links 

Conference of NGOs www.ngocongo.org
UNESCO www.unesco.org/webworld/index.shtml
Association for Progressive Communications www.apc.org 
Webpage of the workshop http://info.intgovforum.org/wksp54.php 
