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Comments by the Global Information Infrastructure Commission (GIIC) for

the Internet Governance Forum Consultation 

September 16, 2008

The GIIC appreciates the opportunity to comment on the program, agenda, and format for the upcoming IGF in India. 

We thank the IGF Chair, Nitan Desai, and Executive Secretariat, led by Markus Kummer, for their efforts to implement a successful consultation format  (early debrief/planning meeting in February, a mid-year session in May, and a final session in September, with the IGF in early December.   This consultation process works well so that all interested stakeholders can plan contributions to and participation in IGF meetings.

The GIIC believes that the current structure of the program, as presented, should work well and supports the key themes under the overall theme of “Internet for All”: 

Reaching the Next Billion (access and multilingualism)

Promoting Cyber-Security and Trust

Managing Critical Internet Resources

Taking Stock and the Way Forward

Emerging Issues

.
We recognize that the Hyderabad meeting will have its own character and will go beyond the formats used previously.   We prefer to see an informal, interactive, multistakeholder format as it was generally recognized as one of the key factors for the success of the first two meetings and should be maintained and reinforced as a guiding principle.

We did observe that attendance at the main sessions was limited due to conflicts

with the many fine workshops. It would be better to manage the main sessions

with as few conflicts as feasible. The main sessions provide an excellent way to

summarize discussions and share additional insights and viewpoints.  Therefore, the current recommendation to include a tighter linkage between the

workshops and the main sessions is a good one.  We also support the approach to engage persons with proven expertise and experience in matters related to Internet governance for the main sessions.
At the 2008 IGF Hyderabad, GIIC would like to focus on the challenge of connecting the next one billion users to the Internet should also include a discussion about how this can be done in an environmentally sustainable way.  Overall, the impact of ICTs and the Internet on the environment needs to be fully explored.  ICT has had the greatest benefit/effect on business and economic structures, such as efficiencies in business processes and the shift away from manufacturing toward the delivery of services. The Internet’s services and applications provide new ways to communicate and transfer information, including voice, data and video services. These services can facilitate telecommuting, teleconferencing, e-commerce, telemedicine and other applications that will save consumers and businesses travel expense, traffic congestion and time, as well as reducing greenhouse gas emissions.    A main environmental impact has been the increasing power needs of ICT products as the production of electricity to support the spread of ICT, and greater Internet can add to Green House Gases (GHGs). Another concern is that the ‘rebound effects’ of the greater efficiencies in businesses processes and transportation enabled by the Internet and ICTs lower prices and increase demand for materials and energy, thereby offsetting environmental gains and could result in neutral or even negative impacts.  
An IGF discussion should focus on how to ICT and Internet use can address environmental problems, and what kinds of complementary actions may be needed to maximize potential benefits by minimizing rebound effects.  
Such a discussion could also highlight data, policy, and directed research in areas where ICTs can help with climate change solutions (in a way similar to ICTs’ effects on communications and business) while providing an environmentally sustainable Internet for the next one billion users or more around the world. 
In addition, we should explore further how best these topics might be incorporated, possibly as workshops or a special session, into the IGF program going forward as “emerging Issues.”

Continuing the practice of past years, the GIIC offers the comments for consideration of the various issues being discussed by multistakholders at the IGF.
Critical Internet Resources
· The Internet has securely and flexibly evolved and functions fairly well under the current governance structure. Therefore, we would NOT like the sudden change of its structure, for example, by introducing the intergovernmental governance system to the Internet.

· Of course, we welcome the dialogue, including issues such as, 
how we could secure the neutrality and transparency of the current governance system, but we should note that the IGF has no oversight function as described in the Section 77 of the Tunis agenda.

Access

· Access is the primacy issues, especially for developing economies. But here, we would like to emphasis the importance of education to enlighten users how to utilize the internet appropriately, as well as we as infrastructure development itself.

· Developed countries should contribute more in terms of human resource development, by providing educational materials, and technical know-how as appropriate.

Openness
· We should respect the open access to the Internet and the freedom of expression. For openness, we believe striking the balance between government regulation and private self-regulation is important to combat harmful content on the Internet.

· Sharing our knowledge though the Internet fosters new and creative endeavors. Free utilization of artistic and literary works through mutual collaboration contributes to the development of industry and culture. Therefore, we need to establish the new balances between “copyrights protection” and “practical use” of the content.

Security
· Raising the user awareness about internet security is very critical.  National or regional efforts can NOT respond to all the problems effectively, because the Internet goes beyond the national boundaries. 

· Therefore, it is very important to share know-how and best practices on a global basis. From that point, we believe CSIRTs (Computer Security Incident Response Teams) are an effective framework for providing rapid notification of security incidents and for adopting measures against current and future threats.

· Education on security is a key for developing economies in order to build secured infrastructures for people to access to the Internet. In this respect, developed countries should consider providing assistances to promote “access” and “security” in parallel.

Diversity
· Multilingual software applications and IDNs (internationalized domain names) should be more widely introduced on the Internet to respect the diversified cultures and languages around the world.

· To respect such a diversification, we believe that the further continued international supports would be inevitable.
Additional Comments

1) We congratulate members of MAG, both news one and those renewing.  As in the past, we wish to see the composition of the MAG, reflecting the multistakeholder nature of the Internet and those interested in the IGF.  We look forward to their contributions to the planning process.

2) We continue to encourage the participation of governmental and non-governmental experts and representatives in the IGF multistakeholder process.

In conclusion, the GIIC is ready to work with the IGF and its leadership to ensure the success of the Hyderabad meeting in December, 2008.

Daniel O’Neill

Executive Director

Global Information Infrastructure Commission (GIIC)

September 16, 2008
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