November 18, 2009

Mr. Sha Zukang 

Under-Secretary-General
Department of Economic and Social Affairs

United Nations

Dear Under-Secretary-General Sha,

Thank you for the opportunity to express Cisco views electronically on the continuation of the Internet Governance Forum (IGF). 

Cisco has actively participated in all four IGFs providing multiple speakers each year in Plenary sessions and Workshops, as well as participants in the many informal activities that take place on margin of the IGF. We have seen its remarkable continuing evolution into an increasingly valuable annual event that is a key focal point for many national, regional and global entities interested in using ICTs to empower people to reach their potential and activities related to this.

Cisco strongly supports the continuation of the Internet Governance and its founding principles beyond the IGF’s initial five-year mandate. 
The IGF is fulfilling its mandate but work remains to be done given the global challenges that the Internet is helping society address .
We believe that the IGF’s founding principles are critical for it to continue to address the WSIS objectives of 
· creating a more people-centric, development-oriented, more inclusive Information Society, and 
· using ICTs to achieve the Millennium Development Goals 

that would improve the quality of lives of people.
The IGF founding principles which have served to implement the IGF mandate in the Tunis Agenda have provided a unique platform that:
1) is open and transparent

2) is multistakeholder on an equal footing in all aspects

· Paragraph 33 of the Tunis Agenda provides a working definition of “Internet Governance” that clearly recognizes its many dimensions and the important roles that all the stakeholders play in the Internet ecosystem.  Only a multistakeholder process can ensure that all the needed views are adequately represented and the discussions occur in a balanced manner.
3) focuses on sharing ideas and experiences that can contribute to providing more people affordable access, supporting freedom of expression and other internationally proclaimed human rights, and promoting human development to improve the lives of people around the world.

4) does not develop a negotiated text 
· We believe that drafting a negotiated text would unnecessarily divert the discussion, and the energy and intellectual capacity of the participants who are leaders in their respective communities away from a true exploration of the issues, experiences and ideas as how to address them that offer practical results that participants can take home with them. The impact of the IGF as indicated by the Diplo Foundation study launched at this IGF is felt most significantly at the national and local level through the efforts of the participants who are informed in their decision-making by what they have learned at the IGF.
5) has a light Secretariat that is funded by voluntary contributions from the multiple stakeholder groups and assisted by a Multistakeholder Advisory Group

· We believe that the linkage to the Secretary General and the UN’s convening power is extremely helpful, but that an open, transparent, and multistakeholder process benefits from allowing the IGF to be flexible and retain its independence from any other single entity.
The above principles have made the IGF flexible enough to plan a substantive program while also easily adaptable to allow emerging issues to be introduced and discussed proving participants with ideas that can help them address the challenges that they face back home. 

The IGF has matured significantly since Athens as the individual members of the stakeholder groups have worked together under the above principles. They have been able to speak candidly, but also to listen. They have not had to position their comments to create output documents as they took valuable time to debate in support of their views. Instead, they could focus on sharing and receiving practical information. The human capacity building aspects of the IGF are significant and the potential in this regard is immense. 
An area of IGF improvement would be to expand the outreach to others, especially in developing country participants, including through greater awareness of remote participation options. ICT collaboration tools can help IGF realize even greater benefits by allowing more people to contribute to and learn from the IGF experience.
Cisco expresses its appreciation to the host Egyptian government, as well as Nitin Desai, Markus Kummer and the IGF Secretariat, and the members of the Multistakeholder Advisory Group. Their efforts made the Sharm el Sheikh IGF a great success.  Sharm el Sheikh has advanced the cause of “Creating Opportunities for All”, the theme for the 2009 IGF , and appropriately added to its reputation as “the City of Peace”.
Once again thanks you for the opportunity to contribute our views. We look forward to working an increasing number of IGF colleagues as we collectively work to achieve the WSIS objectives
Sincerely,

Arthur Reilly 

Senior Director, Strategic Technology Policy

Cisco
