Taking stock of IGF 2009

Suggestions for the agenda and format of IGF 2010

The IGF 2009 was a well organised event that provided the Council of Europe with considerable opportunities to dialogue and share best practice and experience with an array of stakeholders. We would like to thank and congratulate the Egyptian authorities and the IGF Secretariat for having hosted, organised and managed this panoply of events so well. 

The Council of Europe would like to underline its commitment to and support for the continuation of the IGF. We are convinced of the IGF’s unique value in facilitating discussion and cooperation with regard to the protection and promotion of the Council of Europe’s core values on and through the Internet, namely human rights, the rule of law and democracy. We feel that without the IGF, the ability to share and connect global, regional and national issues would be slower and less dynamic.

In looking to the future, the Council of Europe welcomes the opportunity for IGF 2010 to be held in Vilnius, Lithuania, thereby enabling greater outreach to and participation by stakeholders in the 47 member states of the Council of Europe.
Format

As regards the proposals for the format of the IGF 2010, the Council of Europe would encourage:

1. Limiting slightly the number of workshops to avoid participation being spread too thinly thereby focusing their reach and impact.

2. Increasing the expectations on workshops to respond to key issues and concerns, maximise audience interaction, encourage the audience to explain their ‘takeaways’ i.e. what they have retained from the workshop, and to consider next steps.

3. Strengthening remote participation and interaction in all events including workshops.

4. Alloting more time to discuss regional and national IGFs.  

5. Giving more attention to gender balance in public policy.

6. Encouraging the participation of youth and other communities, such as older people, which have somewhat been lacking in IGF events so far.

7. Making plenary sessions more targeted and more action and future oriented. 

8. Bringing in more representatives from developing countries.

Proposals for the agenda of the IGF 2010
Council of Europe is reflecting and developing work on inter alia the following specific themes and would welcome the chance to dialogue and share findings, best practices and experiences on them:

State sovereignty and responsibility with respect to the Internet:

· What expectations of good neighbourliness among the international community does the transnational nature of the Internet give rise to?

· Is there a general duty to protect and preserve the infrastructure, functioning, openness, and neutrality of the Internet in the public interest?  To what extent do states bear it?

· If Internet governance entails a system of shared responsibilities for a common global resource, how does the concept of sovereignty reflect this power and duty allocation reality?

Internet and the law:  
· Jurisdiction and the internet, with particular reference to alternative dispute resolutions and arbitrations in order to provide roaming justice

· Cloud computing - preserving the rule of law in the skies (including data protection, jurisdiction and cross-border law enforcement in the clouds)

· Breach notification obligation in electronic communication sector: toward better protection of netizens

Technical cooperation against cybercrime:

· How can countries be supported in the preparation of cybercrime legislation, the creation of high-tech crime units and the training of law enforcement, prosecutors and judges?

· What training strategies should be supported?

· What are the specific needs, in particular of developing countries?

· What resources are available?

Cybercrime: law enforcement responsibilities:

· What role for high-tech crime units?

· What role for ICANN, registrars and registries (due diligence guidelines for ICANN and registrars; self-regulation or government regulation?) 

· What role for CERTs/CSIRTs?

The sexual exploitation and sexual abuse of children on the Internet:

· What legislative measures?

· The Convention on the Protection of Children against Sexual Exploitation and Sexual Abuse as a framework
· Partnerships and technical assistance to support implementation

Effective redress in the new media environment:
· How can and should we be able to effectively complain and seek effective redress when using online content services?

· Engaging non-state actors in self-regulatory / professional standards initiatives, and the mechanisms we need to get there

· What professional media training for new media actors?

Search neutrality – does the selection of content have to be neutral:
· What level of transparency over search policies is needed to guarantee the right to access information?

· Does search have to be neutral? Is there state sovereignty in this respect? Or is the future in targeted information selection (provided that the search policy is transparent)? Should we even strive for search engines in the public interest, providing trustworthy results, in the same way as professional journalists now process information in the public interest?

The public service value of social media:
· How do social media enhance the positive development of identity and public participation?
· What needs to be done to further enhance these opportunities for all?

The human rights dimension of network neutrality:
· Can there be a case made for prioritising certain information traffic in the public interest?
· What are the minimum standards for network providers on transparency and non-discrimination in order to protect and promote human rights, in particular the right to access information?
· What could be the possible impact of discriminatory and non-transparent network management on: (i) public service media providers; (ii) public information; (iii) minority or community media; etc

· What could international cooperation on network neutrality policy-making look like?

Enhancing access to information, transparency and participation in Internet governance:

-
How can the WSIS principles of multilateralism, transparency, democracy and multi-stakeholder participation in Internet governance be practically implemented? What role can the Code of good practice on access to information, transparency and participation in Internet governance proposed by the Council of Europe, UNECE and APC play in achieving this goal? 

-
Can an active consensus by international Internet governance entities be found to assess and develop their own arrangements and practices in the light of the suggestions made in the Code of good practice, once it has been endorsed?  

-
As much Internet governance activity is national in character, what are the specific requirements regarding access to information, transparency and participation in a national internet environment?
Protecting women’s rights - Internet content from a gender perspective
· The debate around content regulation focuses almost exclusively on the protection of children from illegal or harmful content. Concerns for gender equality and the protection of women and their rights are strikingly absent. 
· Much content available on the Internet either perpetuates gender inequality (gender stereotyping, pornography which contain images of the subordination of women, games linking sex and violence etc), or is used to subject women to violence and abuse (cyber stalking, sexual harassment, GPS tracking, trafficking in women). 
· The debate on how to best protect children from child pornography etc largely ignores the fact that the overwhelming majority of victims are girls. 
· Achieving gender equality as an integral part of human rights is of key concern to the Council of Europe. Member states are urged to adopt strategies and policies to promote gender equality in all spheres of life. Applying a gender perspective to the notion of harmful content and the debate around content regulation would change the perception of what needs to be regulated and how. Such discussion in the IGF 2010 would add an important dimension to the complex debate on how to deal with Internet content and would allow future policy responses concerning Internet content to reflect the realities and concerns of both, women and men. 

· It should be pointed out the Council of Europe is currently developing a legally-binding international law convention on preventing and combating violence against women and domestic violence, which aims at addressing, among others, the link between ICTs and violence against women and is thus setting the stage for further work in this field.

The role of the Internet in increasing the participation of people with disabilities in political and public life

· Access to the Internet is important for all people, including people with disabilities, so that they can benefit from e-commerce, e-health, e-education and in general e-communications. Accessible Internet creates unique opportunities to seek, receive and impart information on an equal footing with other members of society, and to make the best use of new technologies. Accessible Internet increases independence, interactions and participation of people with disabilities in all areas of life and contributes to improving the quality of life of people with disabilities. It is, therefore, essential that appropriate measures are taken to improve Internet accessibility. 
Counterfeit medicines and the sale of medical products on the Internet

· The Council of Europe is preparing an international legally binding treaty, a convention against counterfeiting of medical products and related crimes involving threats to public health, which will also be open to participation by non-member states beyond Europe. It is expected to be opened for signature in 2010. 

· On this basis, could the IGF 2010 host a future Internet health action framework?
