Suggestions for the IGF Vilnius 2010 meeting
Remote Participation Working Group

In 2009 remote participation was considered one of the main themes that needed to be addressed by the stakeholders. The Secretariat has also increased the support given to this initiative, by adding the theme to the agenda of the Open Consultations, participating in the workshop about remote participation in Sharm El Sheikh and giving support to the work of the RPWG. The support provided by Cisco, in allowing the use of Webex for the purpose of remote interaction should also be acknowledged.

The interest in remote participation has increased. In 2008 there were 11 registered hubs to the IGF, while last year there were 13 registered hubs, from every continent. The recent experience of remote participation has also been more satisfactory for remote attendees. The feedback that the RPWG has received in a survey we conducted with hub organizers indicates that the quality of the webcast has improved, the platform was user-friendly and provided an excellent level of interaction. 
As always, there is room for improvement, so we would like to make some suggestions to enhance remote participation and correct some problems that were faced last year.

1. It is of crucial importance to have one remote moderator in each conference room, a person that will constantly follow the chat, taking note of the questions and forwarding them to the panel moderator in a timely manner. The remote moderators need to be assigned at least one month before the IGF, so they can take part in trainings about the platform that will be used. Ideally they would form part of the workshop structure when the panel is proposed. 
2. The IGF Remote participation can be considered a successful experience and a “best practice”. For this reason, there we must systematize the RP knowledge acquired during each event. This would provide a sound base for enhancing the implementation from year-to-year, instead of following the current experimental approach. 
3. The IGF and RPWG must encourage further multistakeholder involvement in the provision of remote participation: governments and the business sector are important to the success of the initiative. The MAG could also be involved in the strategy and implementation of remote participation, providing inputs and helping to find support.
4. The IGF should implement a specific registration format on the IGF website, so remote participants can register like any physical attendee. This identification could be useful for planning remote participation and also to help identify which stakeholders are already taking part in remote participation and which ones still need to be included. It would also give statistical value and recognition to the “presence” of remote attendees.
5. A specific section of the IGF web page should be assigned and maintained for the use of Remote Participation updates, guidelines and other information. The RPWG offers to collaborate on the implementation of this task.
These suggestions are not exhaustive and the RPWG hopes to continue working with the Secretariat and other stakeholders in order to improve remote participation in the IGF
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